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Date of issue of tender document
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09 June 2023

Pre-Bid meeting with bidders
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16 June 2023 (1400 hrs)

Due date and time of submission of tender
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24 June 2023 (10:00 hrs)

Date and time of opening of bid
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24 June 2023 (11:00 hrs) or later as
convenient to BIRD, Kolkata or as per GeM
portal




Notice Inviting Tender
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1.  National Bank for Agriculture and Rural Development
(NABARD), intends to award the ANNUAL SERVICE CONTRACT FOR
PROVIDING HOUSEKEEPING SERVICES at BIRD, Kolkata Office at 6, Royd
Street, Kolkata (700016).
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2.  For this, a ‘single packet’ bidding process under GeM i.e. Technical
Qualification with respect to Techno- Commercial aspects and Competitive Rates
will be followed. Tender documents can also be downloaded from our website
www.nabard.org and CPP Portal under the tender column. Contractors registered
on GeM may only apply. Tenders not received through GeM portal shall be
rejected.
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3. The total number of required manpower and the services to be provided are
detailed separately in the tender. Bidders are advised to go through the tender
documents carefully before quoting the rates. The tenderers are advised to
visit the site, conduct survey of the existing conditions to familiarize
themselves with the nature and scope of works to be carried out and
get all clarifications as necessary from NABARD before quoting their
rates.
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4. Tenders will be applied on GeM only. The tender shall be filled as per
instructions mentioned in this tender document, along with proof of having
submitted EMD, and terms & conditions in prescribed tender document. No other
terms & conditions should be imposed by bidder in the bid. If any terms &



Conditions are stipulated in the tender document, the tender shall summarily be
rejected.
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5. NABARD reserves the right to accept or reject any tender, in whole or in part and
it is not binding on the part of the NABARD to accept the lowest (L1) or any tender.
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6. Tenders, which do not fulfil all or any of the NABARD's conditions or are
incomplete in any respect and tenders with the tenderer's own conditions other than
those specified by NABARD, are liable to be rejected.
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7. Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or
any doubt as to their meaning should be reported in writing to the “The Joint
Director, Bankers Institute of Rural Development, Kolkata” who will
review the same and information sought if not clearly indicated or specified,
NABARD will issue clarifications to all the tenderers which will become part of the
Contract Document. NABARD will not be responsible if the discrepancies, omissions,
ambiguities in the Tender Documents or any doubts as to their meaning are not
brought to the notice of NABARD by the date of pre-bid meeting (16 June 2023 at
14:00 hrs) of this Tender.
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8. The tenderer shall deposit Earnest Money Deposit (EMD) amounting to Rs.37,
000 /- (Rupees Thirty-Seven Thousand only) by directly crediting the amount
in our VAN Account as per the details given below, failing which, the Tender shall be
rejected. No interest shall be paid on the EMD submitted by the bidders. EMD of
unsuccessful bidders would be refunded after the award of work to the successful
bidder. We request you to give us a copy of the acknowledgement crediting our
Account along with tender document failing which the tender will not be considered
for acceptance. Those bidders who are exempted from deposit of EMD as per GeM/
Government of India (Gol) guidelines need not deposit EMD, but they shall upload
the certificate/ instruction of GeM validating their exemption without which their
bids will not be entertained.
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9. The details of account of NABARD are furnished below:-
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Name of Account: National Bank for Agriculture and Rural Development
Account Number (VAN): NABADMNO06

Bank Name: NABARD

Branch Name: HEAD OFFICE, MUMBAI

IFS Code: NBRD0000002

10. Validity of offer should be 90 days from the date of opening of financial bids.
However, the rates quoted by the successful bidder would remain firm until the end
of the contract period i.e., up to 31st March 2025 or upto the renewal period,
whichever is applicable except only if the minimum wages are revised and
contract rates are different from the revised minimum wage rates or change in GST
/ statutory taxes and subject to other terms & conditions mentioned
elsewhere in the tender. Upon revision in Minimum Wages by Central
govt or State Government, whichever is higher, the rates payable to
housekeeping workers shall be revised. The service/administrative
charges quoted by the bidder in GeM shall be paid on revision in
minimum wages.
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11. The Earnest Money Deposit (EMD) of the successful tenderer shall be converted
towards Retention Money Deposit (RMD)/Security Deposit (SD). Security Deposit
will be 5% of the total tender value. The balance amount of 3% shall be deposited
within 10 working days of the issuance of the work order.
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12. The RMD/SD will be released after 60 days from the expiry of the
satisfactory AMC period and will not bear any interest. The SD will be liable
to be forfeited in case the contractor commits any breach of any terms and conditions
of the Contract or fails to complete the work/service. The tenderer must submit proof
of deposit of EMD with the tender, failing which the tender will not be considered
except those agencies which are exempted from EMD as per the NABARD and/or
GeM/ Gol guidelines.
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13. A Pre-bid Meeting shall be held on 16 June 2023 at 14:00 hours in Conference
Hall on the 21 floor of the office building at 06 Royd Street. All bidders are invited to
attend the meeting after visiting the site for clarification of your doubts / queries, if
any. The owner/representative attending the meeting should carry the Letter of
Authorization from their organisation as per Annexure-I.
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14. Intending bidders have to arrange for execution of pre-bid pre-contract
Integrity Pact (on a non-judicial stamp paper of Rs.200/-) (format of
integrity pact attached with the tender) failing which the tender will be rejected. All
bidders / vendors have to upload a Pre-Contract Integrity Pact with the Bank along
with the bid on GeM portal, otherwise, they will not be qualified for bid.
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15. The following is the Independent External Monitors (IEMs) appointed by
the Central Vigilance Commission.

Feila TadhdT SN gRT g Wda a8l ARFwar (smssen) Fafifed g

Dr. Sanjay Kumar Panda, IAS (Retd)

515, Ward No.3 Sideshwar Sahi
Cuttack City, Cuttack district Odisha 753 008

16.  This Notice Inviting Tender (NIT) shall also form part of the Tender
Document.
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17. In case of any confusion/ doubt with regards to interpretation, the English version shall
prevail.
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